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O0 oxa3aHHH MOMOIN HHBAMHAAM M HHBIM MaJI0MOOHIbLHBIM rpa:kaaHam Mnpu UX JJHYHOM
obpamenun B 'BOY CO «ELIU Ne 10»

B cooreercrBun ¢ ®enepansubiv 3akonom ot 01.12.2014 Ne 419-03 «O BHecennn
W3MEHEHMH B OTJC/IbHBIE 3aKOHOJATeNbHbIC akThl Poccuiickolt ®enepaunun no  BONpocan
COLMANbHON 3AIUMTBI UHBANM/IOB, B CBsA3H ¢ parudukanueii KOHBEHIMH O mpaBax MHBAIN/I0BY.
DenepanbhbiM  3ak0HOM 0T 24.11.1995 Ne 181-®3 «O coumanpHON 3aiuTe MHBATWIOB B
Poccuiickoii  Denepaunny, MeTOAMYECKMMH peKOMeHAAUUAMH «O MOTPEOHOCTAX B MOMOILH
PasIMYHBIX TPYII MHBAIMIOB NPH OKa3aHHU yCIYr Ha 0ObEKTaX COLHUAILHON MH(PACTPYKTYph»
O0IIEPOCCHITCKOI OOIIECTBEHHON OpraHU3aLHy «Bcepoccuiickoe 00IMIECTBO WHBAIUIOB», W B
LeJISIX OKasaHHs TMOMOLIM HHBAIMJIAM M HHBIM MajOMOOMIIBHBIM TpaxJaHaM B IIPEONOJEHHH
0apbepoB, NPEMATCTBYIOMMX I[OIYYCHHIO UMH YCJIYT HApPaBHE C APYTHMH JHIAMH, C LEIblo
OeCTIPEnsTCTBEHHOTO TEePEeMEICHHs BHYTPH 3/[aHusl IIKOJBI-HHTEpPHATA, Ha TEPPUTOPHH ILIKO.IbI
MAJIOMOOMJILHBIX TPYNIT HACENEHHS, C LEILIO JOCATAEMOCTH HMH KpaTHailNM IIyTeM McCT
LIEJIEBOTO MOCEIIEHHS,

I[NPUKA3BIBAIO:

1. Hasnaunte Yyxuuny E.A. — cekperaps AupeKTOpa, OTBETCTBEHHBIM 33 OCYIIECTBIEHHE
COMPOBOXACHMS MHBAJIMJIOB M MHBIX MajJlOMOOMIBHBIX rpaxkaaH B 3gaHuu ['BOY CO «EIIN No
10», a TakKe 3a oKasaHue UM HEOOXOAUMON CHTYAIIHOHHOM TOMOLLHM.

2. VYrBep/mTh mpmiaraeMyio MHCTPYKIMIO O TMopsijke AHCTBHI MO OKa3aHHIO TOMOIIH
MHBAJIMAAM H HHBIM MaJIOMOOM/ILHBIM IPaXK/JaHaM MpH UX JinuHoM obpawenun B 'BOY CO «EIIN
Ne 10».

3. KoHTpoIb HCTIONHEHNUS TIPUKA3a OCTABIISIO 32 COBOIA.

W.o. nupekropa ﬁ E.B. babaiikuHa

Orneyarano B OO0 «Tunorpadus curunpust, 3akas Ne 230409, tupax 750
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M0 OKA3aHUIO NOMOIIM HHBAJINAAM H HHBIM MAJOMOOH/IBHBIM IPAKIAHAM NMPH UX JHUYHOM
obpamenuu B 'BOY CO «ELIU Ne 10»

[pukag ot & 75,

1. Hacrosmas MucTpykius o nopsiake ASHCTBUIN 110 OKA3aHMIO IIOMOIIM MHBAIMAAM M HHLIM
MajoMOOMJIBHBIM IpaXkJaHaMm mpu ux audHoM obpamennu B TBOY CO «EIIHM Ne 10» (nanee -
MHCTpyKIMs) pernaMenTUpyeT NopsiioK aeicTBuii corpyaankos TBOY CO «EIIU Ne 10» (1asee
- YYpEXJEHWE) TpPH OKA3aHUM CUTYAIHOHHOW IIOMOIIM HHBAIHIAM W HMHBIM MaJOMOOMIIBHLIM
TpyImaM HaceJeHUs PU UX JIMYHOM OOpalleHUH B yUPEIKICHHE.,

2. B MHCTpYKIMHU UCTIONIB3YIOTCS CIIEAYIOUINE MOHSATH:

OTBETCTBEHHBbII - COTPYHUK YYPENKJEHHs, HA KOTOPOTO MPHKA30M JUPEKTOPA BO3IOKEHbI
00S3aHHOCTH TI0 COTPOBOJKACHHIO ¥ OKA3aHWIO TOMOILIM HWHBATMIAM, HMEIOUAM CTOMKHC
paccTpoiicTBa (PYHKLUMM 3PEHMsI MU CAMOCTOSITE/ILHOTO TEPEABUKEHUS, U UHBIM MaJOMOOU/ILHLIM
rpaKJaHaM IIpY UX JINYHOM OOpallleHUH B YUPEIKICHHE:

CHTYAaUHOHHAS NOMOIUb - [OMOILb, OKa3blBaeMas MHBAJIUJAM M HHBIM MaJIOMOOM/IbHBIN
TpaXkJaHaM B LEJSIX MPEOHoJIeHHsT 0apbepoB, MPENsSTCTBYIONMX MOJYYECHHIO HapaBHE C JAPYTHMH
IpaXJAaHaMU yCIIyT, TIPH UX JINYHOM OOpallleHUH B YUPEKICHHE,

MaJIOMOOH/IbHBIC TPakIaHe - IPaXIaHe ¢ HapylleHHeM (YHKIHH OMOPHO-IABUIaTEIbHOTO
annapara, IMOCETHTENM ¢ ACTbMU (JETbMHU-UHBAIUIAMU), JIMYHO OOPATUBLIMECS B YUPEK/ICHHC.
HYKJIQIOIIHECs B CHTYAIlHOHHOH TTOMOIITH.

3. B uensax oGecriedenus GeCHpEnsTCTBEHHOTO JIOCTYNA B YUPSKACHHE HHBAIUIOB U HHbLIX

MaJIOMOOHMJIBHBIX TpaXiJaH OOeCHeyrBaeTCsi OKa3aHHUE MOMOIIM IO BBICAIKE M3 TPAHCIIOPTHOIO
cpexctBa (mocaake B Hero) Ha Tepputopun ['BOY CO «EIIM Ne 10», u compoBOXIECHHIO
rpakJaHlHa B yUPEKIACHHUE.
Ilpu ¢ukcanuu BU3yalbHO Mepel BXOJAOM B YYPEIKIECHHE MHBAIUIA, HHOIO MaJOMOOHIILHOIO
IPpaXIaHWHA, YTOYHSETCS €ro TMOoTpeOHOCTh B TMOMOIIM. [Ipw TONydeHHH cOTNiacHs Ha Takyio
MOMOMIb, YTOYHSETCS croco0 ee NpelocTaBleHus U 00eCneYrBaeTCs CONPOBOKACHHE TPpaKIaHHHA
B YUPEXK/ICHHUE (B TOM YUCIIE K MECTY OpraHu3alluy pueMa rpakiad JUisl nojauu o0palieHust).

Bxomnass 30Ha yupexaeHuss o00OpyIOBaHa TAHIYCOM, YTO OOECMeunBaeT JOCTYIl B

YUPEKACHHE TIpaxiiaH, MCIOJb3YIOIIMUX KPECIa-KOJISICKUM U AETCKUe KoJisickd. [Ipuem rpaxian ¢
HapylieHueM  (YHKUMM  ONOPHO-JABHIATeJIbHOTO  ammapara  OCYIIECTBIseTcss B (oiic.
PacIoIOKEHHOM Ha IepBOM 3Taxe. B ¢oiie pazMerneHsr MecTa ISl OTAbIXA.
4. Ilpn conpoBOMX/ICHUN OTBETCTBEHHBIM HHBaIK/Ia (HHOrO MaTOMOOUIBHOTO IpaXkIaHiHa), JIMYHO
O0OpaTHBLIErocs B YUPEXKJEHHE, K MECTy OpraHu3alldd [pUeMa TIpaxIaH, [OJyUYCHHs!
KOHCYIIbTallMK, 0OecreanBaeTcsi COOTIOACHUE TIPABUIT 3TUKU OOIIEHUS ¢ HHBAIHAAMH, B TOM HHCIIC
MPEYCMOTPEHHBIX MeToIuuecKkuM nocoduem st o0ydeHus: (MHCTPYKTHPOBAHHUS) COTPYIHHKOB
YUPEXKIECHUH M JAPYyrux opraHusaluii mo pompocam oOecrevyeHusi AOCTYINHOCTH IS MHBAIN/I0B
YCIIYT ¥ 0OBEKTOB, Ha KOTOPBIX OHH TPEIOCTABJISIOTCS, OKa3aHHUs PH 9TOM HEOOXOIUMOI TTOMOIILH
MunucrepcTBa TpyJa M COUMalbHOM 3amuThl HacejeHusi Poccuiickoit Denepaumn (naiec -
METO/IMYECKOE Nocodue), BKIoYas:

1) Juis rpaXkIaHMHA ¢ HAapYIICHWEM CJTyXa: OTBETCTBEHHBIH MpeuiaraeT rpax/JIaHuHy MOMOIIL
MO COMpOBOXKACHHIO. TIpH mosyueHuH corjacus Ha Takylo NMOMOLUb I'PaXKAAHHWHY TpeaIaractes
BbIOpaTh crnocod ee okasaHus (peueBble WM NHUCbMEHHbIE cooOueHus). CloBa COMPOBOKAAKTCS
JOCTYIIHBIMH, TIOHSTHBIMH JkecTaMu. [lpe/utaraercss TrpaxJaHHHY CleoBaTh 3a  co0Oii.
MPUTIALIAIOLIHMM JKECTOM JIQJIOHbIO YKA3bIBAETCSI MECTO, KY/Ia MPaXJIaHUH MOXET MPUCECTb;



(

(

2) Ans rpakJaHMHA ¢ HapyileHHeM 3peHusi; OTBETCTBEHHbIH MPEASIaraeT IpaxIaHHHy
[IOMOIUb O COMPOBOXKACHUIO. [Ipu mojyueHnu corjiacus Ha Takyi0 [OMOIIb rpasKJaHKUHY
MpeuiaraeTcs BHIOpaTk CHOCO0 ee TpefocTaBieHus (MOAEpKKa 3a JIOKOTB/PYKY HIJIH PEUEBbe
COOOIUCHHS), YTOUHSETCS, € KaKOil CTOPOHBI YAOOHO OKa3bIBaTh MOMIEPKKY (OOBIYHO 9T0
CBOOOJHAs OT TPOCTH CTOpOHA). IIpH CIycKe WiM MOABEME IO CTYIEHbKaM HEOOXO/JHUMO BECTI
TpaK/IaHHa TIEPHICHANKYISIPHO K HUM H 00s3aTeNbHO IOKa3aTh mepuna. I1poxoms JIBEPU  HJIH
Y3KUC IIPOXO/BI, BCCTAa MATH BIEPEIH, PyKOH HaNpaBJisisi FPaXIaHMHA TAK, YTOOBI OH 1IEJT CIIEI0N
38 OTBETCTBEHHLIM;

3) Ui TpaXJaHWHA, WCIBITHIBAIOIIETO TPYAHOCTH  TPH  TEPEJBMIKCHUH:  MIPHEM
(KOHCYJIBTHPOBAHUE) OCYLIECTBISETCS TOIBKO B KAaGMHETAX, PACMOJIOKEHHBIX Ha MEPBOM HTAKC
3nanust. OTBETCTBEHHbIH IPe/IAraeT rpaskIaHuHy OMOLIb [0 conpoBoxaeHuto. Ipu nonyuenun
COTJIacus Ha TaKyro TIOMOIIb OTBETCTBEHHEIH CONPOBOKIAET IPAKIAHNHA;

4) Wisi rpaKIAHMHA ¢ HAPYIIEHHAMH MHTE/IEKTA: OTBETCTBEHHBIH NpeaaraeT cjieoBaTh 3a
COOOM. OTKpbIBas nepe/ rpak/J1aHHHOM JBEpb 1 npe/ularas 3aHsiTh MECTO MOCETUTENS B KaOUHETE.
5. Jlnumowm. ocymectBisommm  nprem (KOHCYTBTHpOBAHWE, TIpHeM OOpalleHnii  rpakian).
odecrieunBaeTcs  COBMIOAEHHE MPaBUI  THKM  OOLICHHS ¢ UHBAJIMIOM, B TOM  YHCJIC
IPEaYCMOTPEHHBIX METOAMYECKUM ITOCOOUEM, BKIIIOYASL:

1) [us rpaknaHMHa ¢ HapyIIeHUeM clTyxa:

a) AN IPUBJICYCHKsS] BHUMAHHS HEOOXOAHUMO HA3BATH TPaKAaHUHA 110 UMEHH U OTYECTBY, B
cly4ae OTCYTICTBHS PEAKUMH - CIIETKa MPUKOCHYTBCS K €r0 PyKe MM IIPHBICYs BHUMAHUE JKECTOM
PYKH:

2) At TpaKIaHUHA C HAPYLICHHEM 3PEHHS:

a) CHEeLMANUCTY, OCYIIECTBISIOIEMY MPUEM (KOHCYNBTHPOBaHHE, MPHEM OOpALICHHIT
TpaXkJaH). HEOOXOAMMO TPEICTABATECS, TIPH OOINEHWH C TOCETHTENEM HEOOXOIMMO YUHTHIBAT
MOCTOSIHHYIO MOTPEOHOCTh IP@XJIaHHHA B OPHEHTAUMM B MPOCTPAHCTBE. ECH CrICLUANUCT.
OCYLICCTB/ISIOME NPHeM (KOHCYJILbTHPOBAHHUE, NMPHEM OOpallleHHil rpajian), [IEPEMELIACTCSL [10
KaOWHETy MM MOKHIAeT ero. TO ero AeHCTBHS COMPOBOYKIAIOTCS KOMMEeHTapusMu. Ecii B xoje
IpHeMa BO3HUK/IA HCOOXOAMMOCTD NIPUCYTCTBHUS JIPYTHX CHELHATHCTOB, HEOOXOIUMO MpeaACTaBHTD
HX, 1aB UM BO3MOXKHOCTb BbIPA3UTh TOJIOCOM CBOE MPUCYTCTBHE,

0) mpu OOIEHHH ¢ TPaKIAHWHOM W30eraeTes W3JTHINHSS KECTUKYIISLUS, OOecreunBac cs
OTCYTCTBHC ILIYMOBbBIX sIBJICHHH B KaOMHETE (OTKIIOYAETCS WM MAKCUMAIbHO CHHKASTCS
TPOMKOCTb CUTHAJIOB TEIE(POHOB, HAXOMALIUXCS B KaOUHETE);

3) Ans TpaxJIaHWHA, WCTILITHIBAIONIETO 3aTPYAHEHHS B peun: mpu OOIIEHHM HE Creayer
TOPONUTL M TepeduBaTh TOBOPSILEr0, PEKOMEHYETCS MCIIOJB30BATH BOMPOCHI, Tpedyolie
KOPOTKHX OTBETOB, Ipu Oecene NOIIECP)KUBAT BH3YalbHBIH KOHTAKT. Ilpy BO3HHKHOBEHMH
TPYAHOCTH B OOIUCHNH IIPE/UTAraeTCsl BECTH HATOT B TTHCBMEHHOM BHJIE;

4) s rpakaaHMHA C MHTEJUIEKTYalbHBIMH HapYIICHUSIMM: B OOLIEHUH HEOOXOAMMO
HCII0/1b30BATh KOHKPETHBIC (POPMYJIMPOBKHU. U3JI0KEHHBIE TOCTYIHbIM U MOHATHBIM SI36IKOM. Peur,
JIOJDKHA OBITH CHOKOWHOM, 6e3 Kosebanmii TeMOpa M CKOPOCTH W3JIOXKeHHs WHpopMammu. [1pi
BOSMOXKHOCTH ~ yCTHas MH(OPMALMS  JOJKHA  COMPOBOKIAATHCS HJUTIOCTPATHBHBIMH  MJIH
NUCbMEHHBIMHU MaTepUAIaMH.

7. Tlo 3aBepruenny THYHOrO MpueMa (KOHCY/TBTHPOBAHMS, nprema oOpaIeHus rpak 1A )
OTBETCTBEHHbIH NpeIaraeT rpaxJaHuHy MOMOLLb MO COMPOBOXKICHHIO. IMpu nonyuenuu cormnacus
Ha Takylo IOMOLIb OTBETCTBEHHBIH CHELMAIMCT CONPOBOKAACT MHBAIMAA WIH HHOIO
MAJIOMOOMIIBHOTO  IPaKAaHWHA JI0 BHIXOJA W3 3JAHHS. OKA3bIBACT TTOMOILD NpH TOCAAKEe B
TPAHCIIOPTHOE CPE/ICTRO.




