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06 yrBep»xqeHHM NomOxKeHHi «O ropsyKe perynapHoro cOopa vi aHamm3a OGpaTHoli cBa3H (OT BHELIHHX
Wi BHYTpeHHMX KIMeHTOB)», «O.1opsayKe nipvema M peructpalyuu obpalijenHii u 3ampocos mozeli c

XPOHHYeCKMMH TpobsjleMaMu CO 30poBbeM, JWO/eli, OrpaHWueHHO WI BpeMeHHO HeTpyAOCOcoOHEIX,
mopel C HM3KMMM HaBbIKaMH MCiOsb30BaHHA LMppOBbIX TeXHOJIOTHi, B TOM UHCIIe B CHUIy BO3paCTa, a

Takoke Jojei C HA3KHM ypOBHeM 3HaHMA DyCCKOFO A3bIKa»

B welax McnomHeHia mMcbMa Muuucrepcrsa o6pa30panua CBepyioBcKoli o6macru oT
30.04.2026 No 02-01-82/6967 «O6 ucnonHeHMH Nn. 2-4 nana MeponpusTHit,

TIPAKA3bIBAIO:

1. YrBepAuTb HM BBeCTH B AelicrBne [lonoxKeHHe O NopsgzKe MpHema UM peructpalyuu obpalyeHuit u
3aMpocos srOAeH C XpoHMyeckHMu Mpobslemamu co 340poBbeM, JOgeli, orpaHwueHHO WM BpeMeHHO
HeTpyOcnocoOHbIX, JuOsjell C HH3KMMM HaBbIKaMM MCHOsIb30BaHHA WM@pOBbIX TexHOJIOrM, B TOM

uNciIe B CHJIY BO3paCTa, a TAKKE JO/eii C HA3KMM yPOBHEM 3HaHMA PyCCKOLO A3bIKa.
2. YrBepAMTb WH BBeCTH B JelicrBve [loso%KeHHe O NopayKke perymapHoro cOopa Mu aHamu3a

o6parHol CBH3M OT BHELIHAX H BHYTP@HHMX K/IMeHTOB.

3. KoHTpomb 3a HCMoHeHVeM NpukKa3a OCTaBIAIO 3a CObO!.

Vo. qupektopa Sf A.A. TmabHukosa
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a TBOY CO «ELIMI No 10»
| /TIuijanbunuKora A.A./

A> Mson 202Gr Ne Skew
—

TlonoxKeHve o MopsyKe NpHema 4 perucrpaliwu oOpatijenuii u 3anpocos opel c
XPOHWUeCKUMH TIpoOseMaMH CO 3{0PpOBbeM, JOfeli, OrpaHHueHHO Wl BpeMeHHO

HeTpy[Ocnoco6HEX, sroyeli c HH3KHMM HaBbIKaMH HCIOMb3OBaHHA LPPOBbIX
TeXHOJIOrMii, B TOM UMcye B CHIy BO3pacTa, a TakKe JO/el C HH3KMM YPOBHeM 3HaHHA

PYCCKOTO sA3bIKa B TOCyAapCTBeHHOM GrozpKeTHOM Obujeo6pa3z0BaTesbHOM yupexqeHHu
Cpepssiopckoii o6mactu «EkaTepHHoyprcKas Wikos1a-HHTepHat Ne 10, peamm3yronjaa

ajjalITApOBaHHble OCHOBHEIe oOijeoOpa30BaTesIbHbIe IIpOrpaMMbp»



Tapa 1. O6nje nomoxKeHHA

1.1. Hacrosupii Topagox pa3spaboTar B COOTBeTCTBHM C DesepasIbHbIM 3aKOHOM

ot 2 mas 2006 roga No 59-3 «O nopayKe paccmoTpeHua oOpaienuii rpaxyjan
Poccniickoli Pegepatn» (Cc H3MeHeEHHAMH, BCTYNMBIIMMH B CHuty 30 Mapta 2025 rowa),
@eyepanbHEIM 3aKOHOM oT 27 urona 2010 roga Ne 210-63 «O6 oprannszalyuu
lIpefOcTaBleHHa rocyapCTBeEHHBIX M MYHHUMMAJIbHBIX YC/Iyr», DesepasIbHbIM 3AKOHOM

or 24 nos6pa 1995 roga No,181-63 «O coymanbHoili 3anjuTe HHBanHy0B B PoccuiicKkoli
@efepayuu», a TakwoKe C. yYeTOM PeFHOHAJIbHbIX HOPMATHBHBIX IpaBOBbIX aKTOB

CBepVIOBCKol o6sacTu.
1.2. Tlopazox onpegenser efunbie TpeGopaHua K MpvHemy uM perucTpayHu

oOpalljeHuii HW 3armpocos (jamee — oOpalljeHua) cilemqyrouux KaTeropHii rpakjaH:
JIMa C XPOHWUeCKMMH 3a00eBAHHAMH MW MHbIMH NpoOseMaMy CO 340pOBbeM;
jMija, OTpaHu4eHHO WIM BpeMeHHO HeTpysOcmocobuble, a TakoKe rparkjaHe

wHBavgHoctst0 | u I rpynn;
MOKMJIbIe JOM WM WHbIe JIMa C H3KHMM HaBbIKaMH HCMO/Ib30BaHHA LMpOBbIX

TeXHOJIOrMii, B TOM 4UCIe B CHJly BO3pacTa;
WMHOCTpaHHble rpaxkyjahe M JMa Oe3 rpaxkaHcTBa C HA3KMM YPOBHeM 3HaHHA

PyCCKOro A3bIKa.
1.3. OcHoBHbie NpHHWMbl MpHema uM pervcrpaljHu oOpaljenui ykKa3aHHbIx

KaTeropHit rTpakjaH:
JOCTYMHOCTb M GechipenaTCTBeEHHOCTb NOmyueHHA FOcyapCTBeHHOH yCMyTH;

paBHoe MpaBo Ha oOpalijeHHe He3aBHCHMO OT COCTOAHHA 3A0POBbA, BO3pacTa,
YPOBHA BilaseHHa YAPPOBbIMH TEXHOJIO‘MAMH MW 3HaHMA PYCCKOLO A3bIKa;

coOmoyeHve KOHUACHUMaJIbHOCTH MepCOHa/IbHBIX JJAHHbIX H BpayeOHOM TaHbl
(pH HeoOxofuMoctH));

HHJMBHyaibHblit NogxXog mpu BbIGope cmocoba nogauH oOpalljeHna.

~

Tapa 2. Kaasnpvema o6palijenuit Jyid OTeILHBIX KaTeropuli rpaKyaH

2.1. [ma Bcex KaTeropHii rpakyjaH, yKa3aHHbIxX B MyHKTe 1.2 HacTosljero
Topayxa, o6ecneunBaeTcs BOSMOPKHOCTS NofauH OOpalljenua cre syIouyAMu cnocobamn:

JIM4HO;

yepe3 3AKOHHOYLO pesCTaBMTeiA;
MOUTOBLIM OTIpaB/leHHem;
uepe3 cbeqepasibHyt0 TOcy/apcTBeHHy!0 HH@opMalMonHy1o cucTemy «E/(MHbIM

HopTasl rocyJapCTBeHHbIX UM MYHMUMMAaIbHBIX ycuyr (byHkyn)» (ETILY);
uepe3 o(pMiMabHbIi caiir oOpa30BaTembHoro yupexkqeHua (pH HamHuHH

TeXHHUeCKOH BO3MOXKHOCTH /VIA MeHTHPUKALMM M ayTeHTHPUKALMU 3anBUTesA);

10 Teebouy (AIA MpesBapHTeMBHOM 3alMCH MW KOHCYJIbTHpOBaHH”).
* 2.2. [na rpaxkjan C HH3KMMM HaBbIKaMH MCIO/b30BaHHA YMpoOBbIX TEXHOJIOrUM,

B TOM UMCNe B CHIy BO3paCcTa, JONOJHHTebHO MNpefOCTaBMAeTCA BO3MO%KHOCTb

o6palljeHuA uepe3s COMMaIbHbIX paOOTHHKOB M COTPYJHMKOB OpraHOB COLMaJsIbHOl

3aLJMTbl HaCe/IeHHA.
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2.3, Jit MHOCTpaHHBIX rparkjjaH Hi JIML C H3KHM YpoBHeM 3HaHus PyCckoro A3bIKa
oOecneuMBaeTCA BO3MOXKHOCTS OOpalljeHHa:

C TIpHB/IeueHHeM OMepaTopa-MHIBHCTa WIM MepeBosuNKa;
C HCHOMb30BaHHeM MHOPMAaL|MOHHbIX MaTepHasloB, afjalITHpOBaHHBIx C yueToM

A3bIKOBOrO Oapbepa (MaMATKH, KOMMYHHKaTHBHBIe cipaBouHHKn, QR-kombl Ha MAX-
KaHaJIbI C A3bIKOBOH MOA 7epKKoit).

[napa 3. Oco6enHoctu npvema o6patjeHuit or rpaxxyaH Cc orpaHMueHHEIMH
BO3MOKHOCTAMH 3]}0PpOBbsA H MaJIOMOOWIBHBIX Ipymmi

3.1. [Ipvem o6paijenuli oT MHBaIMfoR, WMI, C XpoHMuecKUMM 3aGoneBAHMAMH 1
MHBIX MaJIOMOOWIBHBIX rpaxkyjaH OCyUJecTBAAeTCH c co6mMogeHHem creAY IOuyux
Tpe6oBanui:

Mxpammgam I uv II rpynn, a Take smuyam crapme 80 mer obecneuuBaetca
BO3MOXKHOCTb MIOJIYUeHHA YCYrM lO MecTy HX mpeObiBaHua (BbIe3qHO MmpHem) c
MpeABapUTeMbHOH 3aMHcb!O 110 Tenedouy. BplesqHoii mpHem ocytjecrBaseTca mpu

YCIOBMH MpefocTaBleHHA TpakKaHHHOM MeCTa AJA pa3MelljeHua TexHWuecKoro
oOopyfoBanua. 3aaBKa Ha BbIe3,HOM MpHemM MO>KeT GBITH HallpapsieHa MIMCbMOM, 110
TemeOHy PerMOHa/IbHOTO KOHTAKT-ljeHTpa WIM Mp AMuHOM OGpalyenun.

VYupamyam C HapyllieHvem cilyxa (BKIOUad HHBAIMOB C HapylleHvem (byHKyuii
OAHOBpeMeHHO==cilyxa =H 3peH)~=OHlecrleuBaeTcA=cypylonepepog=wu
THAocyponepesog Mporecca npesoctraBienua ycnyru. C 2025 roga ycnyru cypjo- u
TudonepeBosa MpeqoctaBrsotca OTAeneHuem CoymanbHoro @oxya Poccuu, MOI] u
yepe3 noptam Tocycayr.

B TomeljeHuax Jia TIpHeMa 3aaBuTeneli opraHu3yeTca OT/ebHOe OKHO (MecTO
MpHeMa), MpucnocobseHHoe AVIA Mpvema WHBaNHfOB co cToKuMN paccTpolicTBaMn
3peHHA HM CiyXa, a TakoKe ONOPHO-7BUTaTeIBHOM (PyHKIHH.

OGecnewuBaetca gy6nupoBaHve HeoOxozuMmoli 3ByKOBOi 3PHTeIbHOL
uHdopMaljau, a TakwKe Haymmceii, 3HakKOB uM WHO TeKCTOBOM u rpaduyeckori
WHOpMalywH 3HaKaMH, BBINOJHEHHBIMH pembedHO-TOUeUHEIM lpu@tom Bpaiinsa, a
Takoke JJONyCK coOaKH-IIpoBosHNKa.

CnenMamcramu o6pasoBaTembHOro yupeExeHHA OpraHH3yerca CoMmpoBoxKjenue
MHBAIMOB, MMeIOWMX CTOMKHe paccTpolicTBa PyHKUMM 3peHus MW CaMOCTOATeNBHOrO
TepeQBWKeHHA, U OKa3aHHe MM TOMOLM MpH obpalljenuu 3a ycnyrom u nonysenuu
pe3yubTara.

To >kemaHvI0 3asBTeIA§3aaB/IeHMe TOfTOTaBMMBaeTCA  crleljManucTom
YUPOKACHMA, TeKCT 3a9BM€HHA 3aUMTbIBAeTCA 3aaBUTeMO, eCIH OH 3aTpyAHAeTCA
CelaTb STO CAMOCTOATEIbHO.

3qaHve (MomemjeHve) o6opymyerca maHf~ycamu, nopyunamu, mmdramn van
MHBIMH TIOJ{beEMHBIMM YCTPOMCTBAMH [Id MaNOMOGHbHBIX rpaKyjaH. Bxog B 3qaHve 1
BEIXOA, M3 Hero OOOpy/yIOTCA COOTBETCTBYIONJMMH yKa3aTeNAMH C aBTOHOMHbIMU
MCTOUHHKamu OecrepeboiiHoro nuTaHua.

T'napa 4. Oco6exHoctu npvema o6paljenuit or rpakyjaH C H43KMMM HaBpiKaMH
MCIOMb30BaHHA LMpOBbIX TeXHONOTHii



4.1. [lia rpakgaH, MCMBbITbIBaIOWMxX TpyfHOCTH pH paboTe c moptaom
«Pocycilyrv» 4 HHbIMM YMd@poBbIMu CepBicamy,obecrieunBaeTca:

KoHCyJIbTHpOBaHHe VM TMOMOLb pH AMYHOM OOpalljeHum B OOpa30BaTesbHOM
yupexkqeHHH TOCpeACTBOM OpraHH3aljMH OTeNbHOTO OKHa (MecTa mpHema) c
BO3MO2KHOCTBIO MOMOLIH B 3aTlOJIH€HHM 3/IEKTPOHHBIX (pOpM.

IIpupneuenue «UMpOBbix BOJIOHTEPOB», KOTOpbIe TIOMOratoT
3ape€lHCTPHpOBaTCA M MOJIb3OBATHCA NOpTaiom «locyciyru», 3alIMcaTbCaA Ha TIpuem,
3allJMTHTb MepCOHaJIbHbIe JJaHHbIe 1 (PUHAHCHI OT MOLICHHHKOB.

T[popefenue o6yuatolMx 3aHATHH 10 KOMMbIOTepHOM MU YMdpoBol rpamoTHocTu.

Tapa 5. OcobesHocru npvema o6palijeHHii or MHOCTpaHHBIX rpakyaH H JL C

HV3KMM YPOBHeM 3HaHHA PYCCKOFO A3bIKa

5.1, Jia WHOCTpaHHBIX rpaxkdaH MW JM 6e3 rpaxkgaHcrBa, uMeroujx HUSKY”
YPOBeHb B/layeHHA PYCCKMM sA3bIKOM, OOecreunBaeTca:

IIpwpneyenve nepesosunka (JMHrBHCTa) MpH sIMYHOM mpveme. B_ ciyuae
HEBO3MO2KHOCTH — HCMOJIb30BaHHe AaBTOMATH3MPOBaHHEIX CHCTeM MepeBosia.

Tlpefocrapienve MHOpMalMOHHbIX MaTepHamlOB Ha WHOCTPaHHbIX A3bIKAX,

ajanTHpOBaHHbIX C YyUeTOM AB3bIKOBOrO Oapbepa: MaMATKH, KOMMYHMKaTHBHbIe
ClpaBOUHHKH, a TakKe QR-KosbI Ayia Mepexoga Ha MAX-KaHan «Kak cka3aTb I10-
PYCCKH?».

BsavmojelicrBHe C MHOro@yYHKIUMOHaIbHbIMH MUTpal|MOHHbIMM LeHTpaMu u
HaljMOH@/IbHO-KYJIBTYPHBIMH OOWeCTBeEHHbIMH OObeAMHEHWAMM =A ~=OKa3aHA
CofeHCTBHA B Mepepoje u amanrarun.

I'napa 6. Perucrpatia oOpalijeHuii OTAeNbHEIX KaTeropHii rpaKyaH

6.1. Peructpayua o6paijenui, MOCTYNMBLUMX OT rpaxkjaH yKa3aHHbIX KaTeropu™
OCYINeCTB/IAeTCA B JJeHb MOCTYMICHMA B XKypHasie percTpaljMn (Ha OyMaxKHOM HOCHTeIe

WIM B 9JIEKTPOHHOH CHCTeMe JOKyMeHTOObopotTa) c cobmrogeHvem ob1yMx TpeGoBaHnii
@ejfepambuyoro 3akoHa Ne 59-03,

6.2. IIpu peructpaymu oOpalljeHua oT rpakfaH, yKa3aHHbIX B MyHKTe 1.2
HacTostjero [lopsgka, B perucTpal|MOHHOM KapTouKe JOMOMHUTeIbHO yKa3bIBaeTCs:

KaTeropusA 3aABMTesIA (M3 Nepeuna MyHKTa 1.2);
cnoco6 mofaun o6paijeHua (BbIe3qHO MpveM, M4HO C CypsorepeBoyom, Cc

TIOMOLLbEO L{H@poBoro BOMOHTepa, C MIpHBeUveHHeM MepeBosuukKa U T.J.);

OTMeTKa © HeoOxogumoctu ocoboro mopayKa paccmoTpeHua (ycKopeHHoe
PacCMOTpeHHe M0 COCTOAHMIO 340pOBbA, HEOOXOJMMOCTS afaliTaljvu OTBETA H T.I1.).

6.3. Jia o6panjenuii, MocTyMMBLIMX B paMKaX Bble3qHOro Mpuema, perucTpalyua
OCYIeCTBIAeTCA B ACHb BbIe3fa C NPOCTAaB/IeEHHeM OTMeTKH «Bble3qHoli MmpHem».

6.4, Jina o6paljennii, rmocrymMBmimx C MOMOLIbIO cypfonepeBoyunka MI
THdlocypfonepesosunka, pervcTpaljaa ocyljecTBiseTcaH B eHb MpHema c
MIpOCTaB/JIeHHeM OTMeTKH «C CompoBoxKseHiem>.
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6.5. [na oOpatjeHuli, NOCTYMMBLUIMX OT HHOCTpaHHbIX rpakyjaH C MpuBeueHuem
TlepeBoguHka, PerHCTpal|a OCYLIeCTBIAeTCA B JeHb TIpHeMa C yKa3aHHeM A3bIKa, Ha
KOTOPOM o0gaHo oOpaltjenue, 4 OTMeTKH «C epeBozom».

6.6. [na oOpaltjeHuii, MocTyMMBLIMX OT TrpakKyaH C HW3KMMM HaBbIKaMu
MCHOb30BAHUA LWM@pPOBbIX TeXHOMOTMM C MOMOLM[bIO «M@poBoro BOIOHTepa»,
PerHcTpaljHa OCyIecTBAeTCA B ACHb WpHema Cc OTMeTKOH «LMpoBoli BoOHTep».

Tapa 7. Cpoxu paccMoTpeHugd 4 HEdOpMMpoBaHHA

7.1. Cpok paccmorpesua oOpaljeHui rpaxkgaH, yka3aHHbIX B MyHKTe 1.2
HacTosiero Ilopayka, cocTapiiset 30 He cO JHA PperucTpaljMu, ecm MHOM CpoK He
ycTaHOBsIeH (efjepambHbIM 3aKOHOJATeBCTBOM HIM a|MAHUCTpaTHBHbIM persIaMeHTOM
TipesocTaBleHHA TOcyfapCTBeHHOH ycuyru.

7.2. Jina oOpatijeHuii, MocTyNMBWIMX OT rpakKgaH Cc XpOHM¥eCKMMu
3a00/eBaHHAMH, HYKfalOWMXCA B YCKOPeHHOM paCCMOTPeHHH M0 MesMIJMHCKMM

MOKa3aHHAM, PYKOBOJUTeNb OOpa30BaTeNMbHOrO yupexkseHHA BMpaBe YyCTAaHOBHTb

COKpalljeHHbIM cpoK paccmoTpeHua (go 15 pa6ounx quel) mp Hanuunu
MO{TBepKAarOWIHX JOKYMeEHTOB.

7.3. Vindopmupopanve 3asBvTeleH oO xXojje paccMOTpeHua oOpalljeHua
OCYLNeCTBIHeTCH C YYeTOM UX MHAMBUAyabHbIx ocobeHHOCTel:

AA WHBaIHJOB MO CiyxXy WM 3peHHIO — C HCHOb30BaHHeM CypyonepeBora,
Tudsocypyonepesofja WIM B MIMCbMeHHOM opMe peibedHO-TOUeYHbIM LWIpHpTOM

bpaiina;
AI WHOCTpaHHEIX TpakqaH — C MpHBAeyeHHeM MepeBosquuKa WH Cc

TipefOcTaB/IeHHeM MMCbMeHHOTLO MepeBojia OTBETa (10 aHa/IOTM C TIpaKTHKaMH L|eHTpOB
COlMasbHO afanTalj4wu MUTpaHTos);

(JIA TpawkyaH C HU3KUMU WMPoBbIMH HaBbIKAaMH — B IIMCbMeHHOH MopMe WH To
Teneouy (pH HaIMYyMM COriacusA 3aABUTeMA).

Tapa 8. MoHvTopuHr 4 KOHTpOIb

8.1. O6pa30BaTembHoe yupexgqeHve exkerogHo, go 1 gexaOpa 2030 roga,
mpegctTaBsaeT B MunuctepcrTso o6pa30BaHia CBepAIOBcKoli oOmacTHu oTyeT Oo paboTec
oOpalljeHuaMuH OTAe@IbHEIX KaTeropvHii rpakyaH m0 dopme, ycTaHOBsIeHHOH

Muunctepcrsom.
8.2. OTUeT FOJDKeH COMep>KaTb CeAYOWNe CBeeHHA:
KOMYeCTBO OOpalljeHHii, MOCTyMMBIUMX OT KaxKOl KaTeropHu TrparKgaH,

yka3aHHOH B yHKTe 1.2;
KOJIM4eCTBO OOpalljeHHii, paCCMOTPeHHBIX C HCMOMb30BaHHeM OcOboro NopagyKa

(BbIe3qHOH TIpvem, cypfonepesog, Tudocypfonepesog, MpHBeueHve «LHudpoBbIx
BOJIOHTePOB», TepeBOJUHKOB);

CpeCpoK paccMoTpeHua ObpaliyeHHii Mo KaxkKZOH KaTeropuy;
KOJIMUeCTBO OOpalljeHHii, 10 KOTOPbIM ObIM JOMNyIeHbI HapylleHua CpOoKOB WIM

TlopsyjKa paccMoTpeHua”, C yKa3aHvem MpHuHH;
MIpesIoOKeHHA TO COBePWIeEHCTBOBaHHIO TOpasKa MpweMa M_ perucTpayyu

oOpallyjeHuit ykKa3aHHBIX KaTeropuii rpakyaH.



/TimuyjambHuKosa A.A./

Wos 202Gr, No Sk ae

TlomoKeHve 0 nopsgKe peryapHoro copa 4 aHamM3a o6paTHoii cBA31 OT BHEIIHHX
BHYTPeCHHMX KJIMCHTOB B rOCyapCTBEHHOM 6r0/pKeTHOM OOweo6pa3z0BaTeLbHOM

yupexqenuu CrepyyioscKolt o6mactu «EkaTepHu6yprckas Wikoma-untTepHat No 10,
PeaM3yrolljad ayjalTMpOBaHHble OCHOBHBIe OOtyjeoOpa30BaTeMbHble TIpOrpaMMb)»>



Tapa 1. O6mmMe nonox*KeHua

1. Hacrosmi Tlopsyok perynapHoro cOopa u aHam3a oOpaTHoit cBa3u
OT BHelIHHX 4H BHYTpeHHMX KJIMeHTOB B YOCyJapCTBeHHOM 6107)KeTHOM
o6ujeobpa3z0BaTebHOM yupexkqeHHu CpepsmoscKoii o6macra «EKaTepuubyprckas
IKOJIa-AHTepHaT Ne 10, peaim3yroljaa ajjallTHpoBaHHbIe OCHOBHBIe
obmjeobpasoBaTeIbHble IporpamMMbr» (qamee - Tlopayox) paspaGoTaH BO McTIOsHeHHe

MYHKTa 3 TWlaHa MeponpHATHH («JopoxKHOM KapTbM™m) MO BHesPeHHIO cTaHsapToOB
KJIM@HTONCHTPHYHOCTH =B ~TOCY/{apCTBeHHBIX OOpa30BaTeIbHbIX OpraHH3aljHAx
CBepAJI0BCKOH OO 1acTH, B OTHOLICHHH KOTOPbIX (PYHKUMM M NO HOMOUKA yupenMTens
ocylljecTBiaioTca Myxucrepcrsom oOpa30BaHua  CpepfyloBcKoli o6mactTu,
yTBep»xgeHHoro [Ipuka3om Muuucrepcrga o6pa3opaHua CBepsyioBcKoli o6nacTH oT
24.03.2026 No 384-7] uw onpegenseT o6uyMe nogxogbl HW HanpaBieHHa m0 cOopy u
aHamM3y OOpaTHol CBa3H OT BHeLIHHX WM BHYTpeHHUX KiMeHTOB B TBOY CO «ENT
No10».

1.1. Da yenei nacrosujero Tlopagka ucnomb3yroTcs ciefyroujwe onpesesieHHua:
BHelWHHe K/IMeHTbI — oby'aroljveca, posTenu (3aKOHHBIe mpeycraBuTemn),

BBINYCKHHKM, OpraHv3aljMv-MapTHepbl, OpraHbl TOCyfapCTBeHHOM BlaCTH HM MeCTHOrO
caMoynpaBsieHHA, OOLJeCTBeHHOCTE;

BHYTpeHHHe KWIMeHTbI — MefarorMyueckHe paOOTHHKH, agMMHMCTpaTHBHO-
yupableHueckui Mepconan, yueOHO-BCHOMOraTe/bHbIit u OCI KMBaIOWW Mepconal
TBOY CO «EIU Nol10»;

cuctrema oOpaTHol cBa3H — uHcbopMaljua oT KnMeHToB TBOY CO «ELLUM Ne10»,
TlojlydaemMad YOCpeACTBOM OMpOCcoB, aHKeTHpOBaHHA, YyCTHBIX UM MMCbMeHHBIX

oopalijeHuii, onnaiin-cdbopm, coobuyjeHuit B yMdpoBEIx CcepBucax.
1.2. Liem c6opa u aHamu3a O6paTHoH cBa3H:
— TIOBbIMMeHHe KayecTBa OOpa30BaTeILHOH JeCATEILHOCTH HW yOBs/IeTBOpeHHOCTH

yUdaCTHHKOB OOpa30BaTe/IbHBIX OTHOINEHHi.
— 4, ipwnyynei cOopa 4 aaiv3a o6paTHoli cBa3u:
— JOOPpOBObHOCTb yUAaCTHA pecroHeHTOB;
— @HOHHMHOCTS (0 *KeyIaHHIO peCcioHeHTAa);
— peryIAPHOCTb H CHCTeMHOCTS;
— KOH@HeHUMa/IbHOCTb MepCOHaJIbHbIX J[AHHBIX;
— OObe€KTHBHOCTE HM AOCTOBePpHOCTb Momyuaemoii HAdopmalyuu;
— OlMepaTHBHOCTb pearHpoBaHHsl Ha BbIABJICHHbIe MpoOsIeMBI;
— OTKPBITOCTh pe3yJIbTaTOB (3a HCKIOUCHHeEM aHHBIX, COsep>Kalljx

TIEPCOHAaJIBHY!O MHOpMaljHit0).
1.3. Cucrema o6paTHol cBa3M BKsIHOUAaeT:

— CHCTemMy BHelIHeli oOOpaTHOH cBa3u;
— cHcTemy BHYTpeHHel oOpaTHoli cBa3u.
1.4, OrsercrBeHHbim 3a COop HM aHamM3 OOpaTHOM cBa3H OT BHEeIIHMX u

BHYTPeHHHX KIMeHTOB B BOY CO «ELI Ne10» apnaetca ceKkpeTapb AupeKTopa.



T'napa 2. Cucrema BHellHeli o6paTHoii cBs3u

2. CucTema BHellHel oOpaTHol cBa3M MpeqHa3zHavena Jt H3yYeHHA OTHOMeHHA
BHEIUHMX KJIMCHTOB K JeCTBYIOWM MexaHv3MaM TpefOcTaBseHuA TOCyapCTBeHHbIX
ycnyr, Mep TOcyfapcTBeHHOH NOfepxKKH B WelAX MOBBIWeHHA ypoBHs
KJIM@HTOLeHTpHyHOCTH B BOY CO «ELI Nol10».

2.1. VWicrounvkamu sxemmeli o6paTHoii cBa3H sABMAIOTCH aHHBbIe
COMMOJIOrMYeCKHX MCCeAOBAHH. ColmonormueckHe HCCeqOBaHUA OCYLeCTBIAIOTCA
nyTeM popeyeHua onan onpocos. IIpuH mpopeyenuu coruonormueckux
vicceqOBaHui c6op JAHHBIX
OT BHEWIHMX KIMeHTOB OCYINeCTBIIAeTCA C COGJIOJeHHeEM MaKCHMaIbHO BO3MO>KHOrO
YPOBHA €aHOHMMHOCTH B LeJ1ax MOJYYeHUA pelpe3seHTaTHBHOH HM JOCTOBepHod obpaTHoli
CBA3H.

2.2. Cop o6paTHoit cBa3H OCyIecTBAAeTCA Yepes CepBuc AHJeKC-copMBI.
2.3. Tlocne momyuenua rocyfapcTBeHHo ycnyrm / mepbi rocygapcrBeHHolt

TIOAepKKM, BHEWIHHM K/IMeHTaM MpeflaraeTca MpOMTH OHMaiH-ompoc Cc TesMbIO
BbIACHeHHA YJOB€TBOPeHHOCTH K/IMeHTa MOyYeHHeM FocyapCTBeHHOH ycuyru / Mepsl
rocyapCTBeHHOM NOs Aep KKH.

2.4. B Teuenne 10 quel nocnme okoHUaHMa KBApTaa MpPOBOAMTCA aHann3
NOCTYNMBINMX JaHHbIX OHIaMH-OMpoca MW COCTAaB/AeTCA OTUET.

2.5. Ilo pe3ymbraTaM oTueTa CocTaBdeTCA M peamM3yeTCA MmaH ycTpaHeHHa
3aMeuaHHi.

T'napa 3. Cuctema BHYyTpeHHeit oOpaTHoii cBa3u

3. Cucrema BHYyTpeHHel oOpaTHoii cBa3H mpeqHasHauena AVIA M3yueHHA
OTHOWeHHA coTpygHuKoB TBOY CO «EIN Nel0» xk gelicrByromjm mporeccam
BHYTPCHHErO B3aMMOJeHCTBHA B MpOLecce MpodeccvoHaNbHO AeATeMHOCTH B eax
OljeHKH YPOBHA YJOBMeTBOPeHHOCTH HM MOBbIMIeHHA YPOBHA KIMeHTOLeHTPHYHOCTH
[BOY CO «ELUM No10».

3.1. CucTema BHyTpeHHelt o6paTHoit cBa3HM BKjOUaeT yuacTHe B oMpocax,
pacnipocTpaHseMbIx Yepe3 BHYTpeHHHe HHopMalHouHble pecypcsl TBOY CO «EIU
No10».

3.2. J] OWCHKM YPOBHA Y/[OBeTBOPeHHOCTH BHYTPeHHUX K/IMeHTOB pa3IMUHbIMH
acHeKTaMH J/eATeIbHOCTH UCMOMb3yeTCA CepBUC AHAeKC-cpopMBI.

3.3, TIpopeyenve onpocos ocylyecTB/IAeTCA OHH pa3 BOs.
3.4. [pu mpopeyeHuH oMmpocoB BHYTpeHHUX KIIMeHTOB cobsmosaeTca

aHOHMMHOCTE.
3.5. HomyuenHaa o6paTHas CBa3b OT BHYTPeCHHUX K/IMeHTOB MOsVIEKUT aHamu3y u

YMCHOJIb3yeTCA Id PeMH)KMHMPHHLa BHYTpeHHHX TpoyeccosB BOY CO «ELLIM No10».

@opMa aHKeTHI [JIA OW|CHKU YJOBNETBOPCHHOCTH BHELIHHX K/IMeHTOB TIpoleccaMu
TipeqocTaplenua ycryr (ceppucos) B IBOY CO «EINe10»
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1, Bsr ckopee yqosnerBopeHbi WM cKopee He YAOBeETBOPeHbI B3aMOfeHCTBMeM C TOCysaPCTBOM 10BONpocy MpeqOcTaBjleHHa ycuyr (cepBucoB) B yenom? (OAM OTBeT)
1. Ckopee yzosneTBopex
2. CKopee He y/OBeTBOpeH
3, 3aTpyHAIOCb OTBETHTb

2. HackombKo Bp ygopnerBopexsi Tocy/apCcTBeHHOK ycmyroii, KoTopaa 6bu1a Bam MpegoctaBena?Haire oyenky n0 5-GannbHoit uKane, ge oyjenka 1 o3Hauaet, uTo Bal NOAHOCTDIO He YAOB/IeTBOpeHbI,OljeHKa 5 O3Hauaet, uTO Bal nos HOCTHIO YAOBJIETBOPeHEI. (OHH OTBeT)
1. 5 6amoB
2. 4 Oana
3. 3 Gama
4, 2 6anna
5. 1 6ann

3. C Kakumu mpo6semamu Bot CTOAKHY/IMCh B Mpouecce NpesoctaBlenua rocygapcrBennoit ycnyru?(Orkpprtsiit Bompoc)

1. Tpo6s1ema (yKarxute) =2. TIpo6em He 610
4. Kaki crioco6om Bei o6panyanucs 3a Mpeqocraplenvem AaHHolt ycnyru? (OquH orser)
1. Tipu o6patyexHuu na nopran Tocycayru (gosuslugi.ru)
2. Ip o6panjenuu Ha MoGwbHOe NpHioxKeHve moptama Vocycayru (gosuslugi.ru)

.3. pu smuHom o6panyjennn B OY MEPEXOJ] K BOTIPOCY Ne 65. Apyroe (yKaxxure) IMIEPEXOJI K BOTIPOCY Ne 6
5. HackomKo Bt yfopersopexsi paborolt AaHHBIX Pecypcos? JJaire oljeHKy no 5-GazbHOli uKase,Tae oyeHKa 1 o3HayaetT, uTO Bbl momHOCTSIO He YAOBeTBOpeHb!, OleHKa 5 oO3HauaeT, UTOBbI NOMHOCTbIO yZOB/eTBOpeHBI. (Ogun oTBer m0 cTpoKe)

Oyeuka of 1 0 59.1 Mopran Tocycayru
5.2 Mo6ubHoe mpunokenue moprana Tocycnyru

6. Kak Obyia mpesocrapiena rocyyapcrsenuas ycyra? (OqMH oTBeT)

1. Yenyra Obina npegriowena TBOY CO «ELUM No10»
2. A cam o6paruica 3a yenyroi
7. Bela 1M Tpeqocrapsena rocygapcrseHHaa ycayra cpa3y WIM Obi OTKa3 B mpeqocTaBneHuu ycnyru?(Ogun orper)
1. Ha, yenyra 6buia Tipegocrapsiena cpa3y MEPEXOJI K BOIIPOCY No 92. Her, ycnyra He 6buia mpeqocraBnena, Osim oTKa3

8. IIpu orkaze B npegocraBrenuu yciyrH Bam Opuia nmpegocraBilena uncbopmayia o HeoOxogHMMbIx
AeHcTBHAX JVI ee NpeqocraBeHnsa B 6yqyuyem? (OqMH oTBeT)
1. Aa
2. Her
3. 3aTpyHAIOCh OTBETHTS

9. Bbl ckopee yqoBneTBopeHL! win ckopee He YOBMeTBOpeHbI MomHOTOH (JOcTaTOUHOCTHIO)HHopMupoRaHus oO NopayKe mpezocrapnenua ycmyru? (OqMH oTBeT)
1. Ckopee yaopnerBopeu
2. Cxopee He yjoB/eTBOpeH
3. 3aTpyJHAI0Cb OTBETHTb
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10. Hackomko serko uM TaKerO Ayia Bac Obiio MomyunTp TocyfapcTBeHHyio yclyry? Jlalire oyenkyNo 5-6aMbHOH Wkane, rye oeHKa 1 O3HaNaeT, UTO YCIyTy MOMYUNTS ObuIO OUeH, THKENO, oljeHKa5 O3Ha¥aeT, UTO YCAYTy NomyuMTb GBYIO OUeH NerKO. (Oquu orser)
1. 5 6annos
2. 4 bana
3. 3 Oana
4. 2 Oanna
5. 1 6am
11. Hacxombxo Bet yqosneTBopexsi CHEAYIOWJMMH TIpoyeccaMy MpeyocTaBrenua rocyyapcrBenHoltycayru? [alire ouenxy no 5-6annbuolt mkane, Tye ojeHKa 1 o3Hayaet, uTo mpoyecc OpraHv30BaHCOBCeM HE ONTHMAJIbHO, Ol|eHKa 5 O3HaYaeT, UTO Mporecc OpraHH30BaH MaKCHMasIbHO OMTHMaJIbHO,(Ogun oTBer Mo crpoKe)

TIpoueccsl B pamKax mpegocrapieHna Tocy#apCTBeHHOH ycnyru Ouenxa or 1 40 511.1 Wndopmupopanue o mpegoctapneHun TocyfjapcTBeHHoH =ycnyru(ocBefommeHHocTs 0 MopsyKe mpeocrarneHua yeuyru)
11.2 Opranw3ayua mogaum 3asBurenem 3ampoca (qOCTynHOCTs, mpoctota4 yno6crso o6patyjenus 3a nonyuennem TOcyAapCTBeHHOH ycyyrn)11.3 TIpuem u perucrpayua 3ampoca 3asBuTea (QOCTyMHOCTb, Mpocrota4 yO6cTBO)
11.4 3anpoc u npegocrapnenne AOKYMeHTOB (CBefeHHI), HeEOOXOqUMBIX anaMpeqOcTaBleHHud TOcyyapCTrBeHHOM ycnyru, B nopsyKe Me@KBeOMCTBEHHOTO
B3aMMofelcrBua—(yOBMeTBOpeHHOCTs—-KOIMUeCTBOM HeoOxoguMbix

K TipeqOCTaBAeHMIO JOKyMeHTOB)
11.5 Paccmorpenue 3ampoca u NIPHHATHe pellieHHH mo pe3yrbraram ero
paccmoTpeHua (onepaTHBHOcTs npeqocrapnenus pe3yibTata)
11.6 Yseqommenne 3asputena o xofe MpeqocTaBseHua TOocyyapcTBeHHO!i

C/IYTH M ee pe3ysIbTaTax (OMepaTuBHoe HHopMupopaune 0 cratyce ycuyru)11.7 Mpefocrapnenve pe3ynsrara TocyjapcrBeHHoH ycnyru (nonyyenue
pesyibTara Cyr B HavOosee ynO6HOl dopme)
11.8 Oyeuka 3asBuTenem KayectBa MpeAOcTaBeHHA rOCyfapCcTBeHHOM ycnyru(o6patHaa cBa3b) (BO3MOKHOCTS ONeHKH KayeCTBa MIpeqOCTaBseHHA yCuyrH)

12. Kakve npo6semb! BO3HUKAaIOT B paMKax CHEAYIOMAX MIPOLeCcoB MpesOcraBseHHA rocyqapcrBeHHoitycnyru? (Orseti m0 KaxKgoii cTpoxe) (OrxpsiTbIii Bonpoc) 3agaeTca TOKO Tem pecnoHjeHTam,KOTOPbI€ HOCTABHJIM O|eHKU «1», «2» 4 «3» B Bompoce No11,

IIpoyeccr B pamKax mpegoctaBenua rocyfapCcTBeHHOM TIpo6sema 3aTpyAHArOcb
ycuyru (yKaxuTe) OTBETUTb12.1 Undopmuposanne o TIpefOcTaBleHuu rocyapcTBeHHolt

ycnyrH (OcBefommeHHOcTb o mopsagKe TpeqocrapneHua
calyru)

12.2 Opranv3ayua nogau 3asBuTenem 3ampoca (gocTynHocTs,
mpocrora wu yyo6crgo o6pamenua 3a moslyueHuem
TocyfapCTBeHHOH ycnyru)

12.3 pveu perucrpayusa 3alIpOca 3anBUTesA (OCTYMHOCTH,|Mpocrota 4 yqo6cTBo)
12.4 3anpoc u mpegocraprenne AOKYMeHTOB (cBeqeHuit),
HeOOXxOgMMBIX Ia Tpeqocrasnenun rocyJapcTBeHHOH ycryru,

B mlopayKe M@>KBeJJOMCTBEHHOrO B3aMMOjelcTBuA
(yAoBeTBOpeHHOCTS KOJIMUeCTBOM HeoOxoqMMBIX

K NpeqocTaBsleHuro AOKyMeHTOB)
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12.5 Paccmorpenve 3arlpoca uw MpHHsTve  pelilennii
MO pe3yibTaTaM efO paCCMOTpeHHaA  (oMepaTHBHOCTb

IIpegqOcTaBsleHHsa pe3yibTava)
12.6 Ypefomnenve 3adBHTeIA O xoOfe MpegsocTaBeHua
TOCyapCTBeHHOM yCNyrM HM ee pe3ybTaTax (oMmepaTMBHoe
MHOpMUpoBaHHe O CTaTyce ycuyrH)
12.7 Ipegocrasnenne pe3ymbTata rocygapcTBeHHO ycnyrn
(TlomlyueHne pe3yibTara yCilyrv B HavGoslee yyoOHol cbopme)
12.8 Ouenka 3aqBMTemeM KauecTBa mpegocTapienua
rocyapcTBeHHOM ycnyrM (OOpatHad CBA3b) (BO3MO>KHOCTS

OWeHKH KayecTBa MpesOcTaB/IeHHA YC/yrH)

13. Bbl ckopee y4oBeTBOpeHbI WIM CKOpee He Y/OB/IeTBOPeHbI B3aMMOselCTBHeM C TexTOg_sepxKKoH
TIpH MOJLyYeHHM TOcyyapcTBeHHOH ycyru? (OAMH OTBeT)

1. Ckopee yoBieTBopeH
2. Ckopee He yOBsIeTBOpeH
3, 3aTpyHAIOCb OTBETHTb
4. C rexnoyjep»kkolit He B3aMMOselcTBOBalI ~—

14, Bei cKopee yoBeTBOpeHbI WIM CKOpee He Y/OB/IETBOPeHbI B3aMMOselCTBHeM C MpegqCTAaBUTeAMH
YHOJHOMOUeHHOrO OpraHa YTocyapcTBeHHOH BaCTH (BexXIMBOCTb MW KOMIMeTeHTHOCTh JMU,
B3aMMO/eHCTBYIOLIUX C 3afBUTesIeM Mp MpegqocTaBeHuu ycnyru)? (OquH ore)

1. Cxopee yyopmerBopeH
2. Ckopee He yOB/IeTBOpeH
3, 3aTpyHAIOCb OTBETHTb
4. C mpeycrasuTenamu opraHa BlaCcTH He B3aMMoOselcTBOBalI

15. Boi ckopee yAOBeTBOpeHbI WJM CKOpee He YOB/ETBOPeHbI YCTAHOB/IEHHBIMM CPOKaMH OKa3aHHA
YCJYTH (B COOTBETCTBHH C periaMeHToM)? (O/H OTBeT)

1. Cxopee yyjopserBopeH
2. Ckopee He yZOBsJIeTBOpeH
3. 3aTpyHAIOCb OTBETHTb

16. [[puxoguiocs m4 Bam B Mpoyecce mpegsocTaBieHua rocygapcTBeHHOl ycilyrM onsmauMBars
TOCcy/apCTBeHHY!0 MOWWIMHY (MHbIe TyiaTexkH)? (OAM OTBeT) sa

1, Ja, onmauvBas rocyjjapcTBeHHYt0 MOWWIMHy (MHbIe MylaTexKH)
2. Het, He onmaunBas IIEPEXOJ] K BOITIPOCY Ne 18

17. Bbi ckopee yOB/eTBOpeHbI MIM CKOpee He YOB/eTBOPeHEI pa3MepoM yriiaduBaemolt
TOCyapCTBeCHHOM MOVIN! (MHbIMH MlaTerxKaMu)? (OZHH OTBeT)

1. Ckopee ygopeTBopeH
2. Ckopee He yJJOBs/IeTBOpeH
3. 3aTpyHAIOCb OTBETHTb

18. IIpuxogunocb mH Bam B mpouecce mpegocraBleHHa rocygapcrBeHHoit ycnyru obpatjatecs
K lmpoyesype ocygeOHoro ofKamoBaHua pelweHvii u gelicrsui (6e3qelicrsuii) oprana,
TipeOCTaB/IAIOLero Mepy MOfeprkKH, a TAKKe CFO AOJDKHOCTHBIX JIM? (OMMH OTBeT)

1. a, ucriomb30Ban Jocyye6Hoe ob>KasloBaHve
2. Het, He HcMo/b30Ba1 HocyseGHoe o»KasIOBaHHe IMIEPEXOJI K BOTIPOCY Ne 20
19. Bb ckopee yoBeTBOpeHb! WIM Ckopee He YAOB/ETBOPeHbI pe3y/bTaTOM OcyAeSuoro oOKanoBaHUA
peeHHii wu yelicrsui (Gesgelicrsuii) opraHa, MpegocTaBratoujero Mepy mogyep>KKn,
a TakKe EPO JJOJDKHOCTHBIX JIM}? (OAMH OTBeT)

1. Ckopee yopyeTBopeH



2. Ckopee He yoBeTBOpeH
3. 3aTpYHAIOCh OTBETHTb

20. Usmenunocb mu Baie oTHoueHve K opraHy BlaCTH Mocme mpesocraBnenua rocyzapcTBeHHoiiycnyru? (Oquu oTzer)
1. la, 8 nyuutyto cropony
2. Ja, B xynulyto cropony
3. Het, He u3MeHMIOCh
4. 3arpyJHAIOCb OTBETHTB

21. C Kakoii BeposTHoctsio Bsr TOpeKOMeHyeTe CBOHM POJHEIM, /[PY3bAM, 3HaKOMBIM OOpaTUTECA
3a MpegocTaplenvem faHHOH rocyyapcrBeHHolt ycnyru B yaHHprti OpraH BaacTu? Jalite oyenkym0 10-6anbHOli wKane, rye ONeHKa 1 O3HaUaeT OUCH MaJIOBepOsTHO, OljeHKa 10 o3HauaeT c GonbUIO;i
BePOATHOCTHIO. (OJMH OTBET)

1. 10 6annoB
2. 9 OanoB
3. 8 6anoB
4. 7 6am0B

. 6 GaioB

. 5 6asvIOB

. 4 Oasuia

. 3 Oauia

. 2 6ama
10. 1 Gann

WCOANAaMN

22. Uro HeoOxoJMMO W3MeHHTh B Mpe€AOCTaBMeHHH TOCyapCTBeHHOH ycnyru? BrickaKuTe CBO
TipegvioxkeHua. (OTKDLITEI BOTIpoc, Heobsa3aTeNMbHbIt BOMIpoc)

23. Bau mom (OquH oTBer)

1. Myxcxo#i
2. KeHckuii

24. Ykaute, noxkamyiicra, Bat Bo3pacr (Oquu ore)
1. 18-29 ner
2. 30-44 ner
3. 45-60 mer
4. 61 rog u crapure
25. YkaxuTe, noxanylicra, Baue o6pasoBaHve (OguH oTBer)
1. Bricuee
2. HesakoHuennoe BbIctiee

. Cpequee cnervanbHoe

. CpeqHee o6uyee o6pa3oBanHe
5. HeromHoe cpequee o6pa30BaHve 1 HDKe

RW

. Kak Bot oljenupaete ypospexb Barero MaTePHaJIBHOFO MOs0%KeHHA? (OAMH OTBeT)
6

1, He xparaer fener Jaxe naey2. lever xBaTaeT Haely, HO NOKyMaTb OAK TY HW OMIaUMBaTb YKKY 3aTpyqHuTenbHo3. ever xBaraeT Ha egy ui ofe7Kay, HO He MoxKeM MO3BONMTS cebe NOKYNKY TOBapOB AMTebHOrOTIOJIb30BaHUA
4, [ever xparaer na egy, oexkay u TOBapbI JVIMTeJIBHOTO MOJIb30BaHHA, HO H MODKEM MO3BO/IUTb Cebe
NOKYNKy aBTOMOOuNIA, Jay, KBapTHpBI
5. Marepuanbubix 3aTpyqHeHuii HeT, MoKem KYMUTb BCe, UTO 3AXOTHM



6. 3aTpyqHAl0Ccb OTBeETHTL/OTKa3 OT OTBeTAa

27. B KaKoM MyHuuManutere Bpi mpookuBaete? (Cmucok mpwtaraetca)

@opMa aHKeTHIJia OL|HKM yOB/IeTBOPeHHOCTH BHeIIHMX KMeHTOR TIpoljeccom
NipesOCTaByleHHa Mep TocyAapcTBeHHOH NosWepxKKH B'BOY CO «ELIIM No10»

1. Bat ckopee yqoBieTBopeHb! WH cKopee He YAOBNETBOPeHbI B3aMMOJeHCTBMeM C TOCysapCTBOM TIO
MPOWECCY MpeHOcTaBseHHA Mep recyfapCTBeHHOH Nog AepKKH B LYeOM? (OAHH OTBeT)
1. Ckopee yqopnersopex
2. Ckopee He yAoBneTBopeH
3. 3aTpyHAtOCb OTBETHTB

2. YkakKuTe HaMMeHOBaHHe MepbI TocyapCTBeHHOM MoyjepxkKu, KoTopas Bam 6pyia mmpegocrapieHaB TepHoy c 1 sHBapx 2026 roga? (OquH orset, Ha KaxKAyO Mepy TO/WepxKKH OMpoc 3anouHAeTc™
OTJe@/IbHO)

ed

CrcokMep couvambHoli ropyjep»kKKu, ripeyocrapnsemerx PBOY CO «EIU No10».
3. YkaKuTe kaTeroputo nonyyarena MepHI, K KOTOpOoi Bl OTHOCHTeCb.

1. Heqarormueckuit pa6oraux
2, Obyuaroupiica (3aKoHHbrit MpeACTaBuTesb), OCBaMBaIONJH OCHOBHBIe oOOnjeobpa3z0BaresbHbIe
TIporpaMMBI
3. O6yuaroumiica (3aKOHHbIi MpeACTaBuTesb), OCBaMBAaIOWMi ayjanTHpoBaHHble OCHOBHBIe
oOujeo6pasozaresbHbIe porpaMMbI
4, O6yuatouyniica (3aKoHHbili Mpeq{cTaBuTenb) oOpasoBaTembHoii opranH3alqun, Nloslyuarowyuii
oOpa30BaHHe B CTpyKTYpHoM nogpa3qeneHun TOCyapCTBEHHOH NpodeccHoHaibHO O6pasoBaTebHOt
opranu3alyjuu CpepjyioBcKoli oGmacra — KayercKoit UIKOJIe-HHTepHaTe; B oOnjeo6pazoBaTesbHOM

OpraHv3aljuv — KayjeTCKoli Wkoye-HHTepHaTe
5. O6yuarompniicn (3aKoHHbIi nipeACTaBuTeb), OCBaHMBAarOLMi O6pa3s0BarebHbIe MIporpamMmp! cpeqHerompodeccvouasbHoro §=o6pa30BaHHa = (4mm) mporpammel mpodeccuonambHoi moyroronKuMo Mpodeccuam pa6ounx, AOKHOCTAX CIKalUXx
4, Tae Ber nonyaumm wudopmayuto o AaHHOK Mepe rocygapcrBeHHoli TloAWepxKH? (JlioGoe uncao
OTBeETOB)

1. Ha noprane Tocycayru
2. B Mo6ibHom mpwioxkenuu noprasa Tocycnyru
3. Ha yuposoit narbopme MCII (Mloptan Bu3Hec-Hapuratopa MCI)
4, IIpu MuuHoM o6pamjenuu Bs PBOY CO «EIU No10»
5. [je Boi ronyyann (oops) HelOCpe/\CTBEHHO CaMy Mepy rocy/japCTBeHHOM nosyepxKKn? (OquH
OTBeT)

1. Ha noprane Tocycayru
2. B Mo6uibHom npunoxKenuu noprtana Tocycnyru
3. Ha yudposoit narbopme MCII (Hopram Buzec-Hasuraropa MCII)
4, Ha caitre opravia rocyqapcrBenuoit Bnacru
5. TIpH avuHom o6paijenun B NOABEAOMCTBeHHY!0 OpraHv3aljuio Munucrepcrsa o6pa3s0BaHiaCrepiosckoii oGnacru MEPEXOJ] K BOIIPOCY No 66. B M@L «Moit 6u3Hec» ITIEPEXOJ] K BOTIPOCY No 65. Woe (yKaxxnte)
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6. HackoubKo Bar yoBeTBopenbi pabotoit AaHHBIX pecypcos? JJaiire oyeuky mo S-GanmbHoit wxKane,Tae oeHKa 1 o3HayaeT, uTO Bl MOMHOCTHIO He YAOBNeTBOpeHbI, OWeHKa 5 o3HayaeT, UTCBol MOMHOCTbIO YAOBseTBOpeHEI. (OguorgeT m0 cTpoxe)

Ouenka or 1 yo 56.1, Mopran Tocycnyru
6.2, Mo6umbHoe npuorKeHHe toptaia Tocycayru
6.3. Ludposas nardhopma MCII (Hopran Buznec-Hasuraropa MCI)6.4. Catit OY

7. Kak Oba Mpesocrapiiena Mepa rocyjapcTBeHHo nogepKKn? (Ogu orser)
1. Mepa nogyepxxxu 6pu1a qpeqionKena OY
2. A cam o6patuacs 3a Mepoit TIOAep>KKU
8. Bpuia mm Mpeqocrapnena Mepa TogepxKu? (OquH oTBeT)
1, Ha, Mepa nogyepxKu Obuia mpegocranena MEPEXOJ K BOIHPOCY No 102. Het, Mepa nogepKKu He Oia MIpefOcTaBeHa, OTKMOHEHO 3asBIeHHeE
9. TIpu orKka3e B mpegocrapnenun MepbI TogafepxKkH Bam Opvia mpegocrapsena wuopmayna0 HeOOxoguMBIX JelicTBUAX ANA ce OKa3aHHA B 6yaytyem? (OqHH oTBeT)
1. da
2. Her
3. 3aTpyAHAIOCb OTBeETUTS

10. HackompKo Bet yyonnerBopexni Mepoli rocygapcrBeHHol noggepxKKu, KoTopad Obyia Bammpegoctapaena? Jlaiite oyeuky no 5-6anbHolt Ulkasle, re olfeHKa 1 o3Hayaert, uTo Bp MOmHOCTBIOHe YAOBJIETBOPeHBI, OLeHKa 5 o3HayaeT, UTO BEI MOMHOCTBIO YAOBNeTBOpeHbl. (OHH OTBeT)
1. 5 6annoB
2. 4 bana
3.3 Oana
4. 2 6anna
5. 1 6ana
11. C kakumu npo6nemamu Bot cronkuymuce MIpH OKa3aHHM Mepbl TOCyfapCcTrBeHHON NosepKKU?(OrxpbiTpIi Bonpoc)
1. TIpo6sema (yKaoKute)
2. Tpo6nem He Obii0
12. Bet cKxopee yyosneTBopeHbl wiv CkOpee He YOBNeTBOpeHbI TOHOTOH (qOCTarouHOCTHIO)4HdopMupoRalia O TopsyKe mpeqoctapnenus MepbI MogyepxkKH? (OAuH OTBeT)
1. Ckopee yqopnetBopen
2. Ckopee He yqoznersopex
3. 3aTpyAHsIOCh OTBeETHTb

13. HackombKo merko wu TwKeNO Aja Bac Obi0 monyuuts Mepy NofyjepxKu? Jlalire ouenxyno 5-6aybHoii Wkae, rye ojeHKa 1 O3HauaeT, UTO Mepy MOAep KKH NOYYHTS ObLIO OUeHb TAKEO,oueHKa 5 o3HauaeT, UTO Mepy NOAepxKKU NOMYUMTb ObIIO OUeHb merKo. (OnMH OTBeT)
1.5 6amoB
2. 4 bana
3. 3 bana
4, 2 Oanna
5. 1 6am
14, Hackonpko Bi YAOBNETBOPeHEI C/eYIOLJMMH TMapaMetpaMu oKa3aHusa MePpbI T1O{epKKH? JlaiireOleHKy No 5-GabHOli WKkare, rye ojeHKa 1 o3HauaeT, UTO BpI MOHOCTHIO He yZOBeTBOpeHI, OLjeHKa
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5 o3HauaeT, UTO Bbl MOmHOCTbIO YAOBNeTBOpeHbI. (OAH OTBeT MO KaxkJOH CTpOKe OTHOCHTe/bHO
kak Oro MapaMetpa)

OueuxaoT 1 Jo 5
14.1. OcBeqomieHHOctTs 0 NpesoOcTaBeHHM Mep Tlogyep>KKU
14.2. TousrHocts u yqo6crBo nogaum 3anBeHuA
14.3. Wadopmupopanve 0  cTaTyce paccMoTpeHiad  3asBleHHa
Ha lpeyoctapeHve Mepbl
14.4, YqoBNeTBOpeHHOCTh KOMMUYeCTBOM HeoOxoguMbIX K MpesOcTaBseHUIo
AOKYMeHTOB
14.5, OnepaTHBHOCTb NpegocTaBleHua pesyibTaTa
14.6. Monyuenne pe3ymbrara B HariGosee yAOOHOM bopme

15. BbI cKopee yqOB/eTBOpeHbI WIM CKOpee He YAOB/eTBOPeHbI B3AaMMOselICTBHEM C TeXIIO{AepKKOI
TID MOJIyYeHU Mepbl MOsep»KKH? (OAM OTBeT)

1. Ckopee yfopnerBopexH
2. Ckopee He yJoBsIeTBopeH
3. 3aTpyHArOCb OTBETHTS
4. C TexnojjepxKkoli He B3aMMo/felicTBOBalI

16. Bp ckopee y/OB/IeTBOpeHEI HIM CKOpee He Y/OB/IeTBOpeHbI B3aMMOselCTBMeM C MIpeycraBuTenamu
OY (BexIMBOCTS H KOMMeTeHTHOCTS JIM, B3aMMO/elCTBYIOWAX C 3ax1BUTesIeM IPH NomyueHHH Mepbi
TlOAep»kKKH)? (OgHH oTBeT)

1. Cxopee yqopmersopeH
2. Ckopee He yoBsleTBOpeH
3. 3aTpyJHAIOCb OTBETHTb
4. Cmpegcrasutenamu OY He B3avmogelicrBoBal
17. Bbi ckopee y/OBMeTBOpeHbI WIM CKOpee He YOB/eTBOPeHbI yCTaHOB/ICHHbIMH CpoKaMi
TipefOcTaByleHuA MeDpbI MO{epxkKH (B COOTBETCTBHH C periaMeHTom)? (OHH OTBeT)

1. Ckopee yjoBjersopeH
2. Ckopee He yoBeTBOpeH
3. 3aTpyHAIOCb OTBETHTS

18. [Ipuxogunocb mm Bam B mpolecce oxa3aHMA MepbI rocyyjapCTBeHHOH MopyepxKKu obpaliats’
K mMpolenype gocyye6noro oGkanoBaiva pelleHvii u elicrsuii (6e3pelicrsuii) oprana,
TipeJOcTaB/IAIOWero Mepy MOAep2KKU, a TAKKE ETO OJDKHOCTHBIX JM? (OHH OTBeT)

1. fla, ucriomb30Ban Aocyge6uoe o6>KaoBaHve
2. Hert, He Hcromb30Bai ZocyfeGHoe oOKanoBaHve MIEPEXOJ] K BOTIPOCY No 21

19. Bh ckopee y{OBeTBOPeHb! WIM Ckopee He YAOB/eTBOPeHLI pe3y/IbTAaTOM OCyAeOHOro OOKaNOBaHHA

pemeHwi ou felicrsuit (Ge3gelicrauii) oprava, mpegocrasnatomjero Mepy nogyepxKKu,
a TakKOKe CO JOJDKHOCTHBIX JIM? (ONHH OTBeT)

1. Ckopee yyopmersopex
2. Ckopee He yJoBjeTBOpeH
3. 3aTpyQHAHOCb OTBETHTS

21. UTo HeoOxoqHMo U3MeHHTb B MpesOCTaBeHHM Mepbl rocyyapcTBeHHOH nosyepxKKu? BpicKkarkuTe
CBOK Mipe/1orKeHHA. (OTKPHITHIM BOMpOC, HeOOA3aTe/IbHBIM BOMpOC)

22. Baw ron (OquH orser)
1. Myxckoli
2. KeHckui
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23, Yk@KuTe, Noxkamtyicra, Balt Bo3pacT (OguH oTBeT)

1. 18-29 ner
2. 30-44 ner
3. 45-60 er
4. 61 roq 4 crapute
24. Ykaxute, noxkanyiicra, Baie o6pa3oBaHve (Ogun orsert)
1. Briciee
2. He3akoHueHHoe BBICIIee
3. CpeqHee cnervambHoe
4. Cpequee o6uyjee o6pasoBanue
5. HeromHoe cpequee o6pa30zBaive 4 HDKe

25. Kak Bpi oljeHuBaete ypopenb Baiero MaTepHaJIbHOLO MooKeHHA? (OAM OTBeT)
1. He xparaeT yener jarKe Ha eny
2. Hever xparaet Ha ely, HO MoKynaTb OKAY M oriaunBaTb KKY 3aTpyqHuTebHO3. [ener xBaraeT Ha eqy 1 OH@ KAY, HO HE MOKEM MO3BOMHT Cebe MOKYMKy TOBApOB-WIMTebHOTO
TIOJIb30BaHHA

4, [ener xparaer Ha egy, onexny u TOBAPbI /VIMTEJIbHOFO TO0/Ib30BaHHA, HO HE MOPKEM T1O3BO/IMTb Cebe
NOKYNKy aBTOMOOMAA, JauM, KBapTHpbI
5. MarepwasbHblx 3aTpyqHeHuli HeT, MoxKeM KYNUTb BCe, YTO 3AXOTHM
6. 3arpyqHAlOCb OTBETUTH/OTKAa3 OT OTBETA

26. B kakom MyHuyMnanutete But mporkuBaete? (Crucox mpuaraerca)

@opMa aHKeTsI [ia OLeHKH YJOB/eTBOPeHHOCTH Mpoleccom B3aHMoselicTBuA
C BHYTpeHHMM KMeHTOM B T'BOY CO «ELI No10»

1, Hackonpxo Bt 8 yestom yaosnerBopensi pabotoit sn FBOY CO «EILIM No10»? (Ogun orser)
1. Ckopee yqosnetBopexn
2. Ckopee He yqoBeTBopeH
3. 3aTpyJHAIOCb OTBETUTE

2. HackombKo Boi yqopseTBopeHbl PerviaMeHtTalMeli cBoelt mpocbeccuouasbHoit AeATeMbHOCTH? (OAUH
OTBeT TIO KAKO CTpoKe)?

TlomHoctTbr10TlonHocTb10 Ckopee Ckopee He
de 3aTpyqHArIOCb

OBJIETBOPeH OBJIETBOPeH OBJIETBOPeH OTBETHTLyal pent|ya pent|ya pee ee2.1. TlouaTHocTb
MHCTpykyui

M MeTOgMueCKHX
MaTepHasIOB
2.2. Yqo6crso
MCHOMb30BaHUA

MHCTpykyMit 1 2 3 4 5
M MeToqMueckux
MaTepHasioB
2:3.
AKTYyaJIbHOCT
MHCTpykyuhi 1 2 3 4 5

M MeTOqMuecKHx
MaTepvaJioB
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3. Kak uacro Bp B3aMMogelicrsyete C KapoOBbIM nospa3qenenvem B Bariem [BOY CO «ELUM
No10>»? (Ogun orser m0 KakOH crpoKe)?
1. TlocrosHxo, kaxKgpiit pabounit qeHb
2. HeckobkKo pa3 B Hejjes0
3. Heckoyibko pa3 B Mecall
4. Heckompko pa3 B roy
5. 3aTpyHAIOCb OTBETHTb

4 . Hackosbko Bol B LesIOM YHOBeTBOPeHE! TeM, KaK TocTpoeHa paGora c Kagqpamu B Bawiem [BOY
CO «ELI No10»? (Ogun orser)
1. Ckopee yfoBsierBsopeH
2. Ckopee He yfOB/IeTBOpeH
3. 3aTpy4HAHOCb OTBETHTE

5. Hackonbxo Bot ygoprersopenbi pa6oroli KagpoBoro Nospasq{eleHHA MpM BbINOMHEHMM CresyOUHX
(byHKyHu? (OjMH OTBeT M0 Kako CrpoKe)?

Cxopee|Cxopee He B3arpyn—.|YAOBNeTEO|yAOBIeTBO 10Cb

peu pex OTBETHTb
5.1. Bpmonenve tTpeOopanuii Kagposoi monmuTuKu

Opranu3aljun ((bopMupoBaHue Ka{poBoro cocTaBa, paspaborKa
HM yTBepKgjeHHe LITaTHOrO§paciivcaHua, dopmMupoBaHve

1 2 3
eqMHOrO TopsyKa MpHemMa MM YBOMbHeHHA COTPYAHMKOB,
paspa6oTKa THMOBbIX (OpM IIpwKa30B WM MHBIX Kaj|POBbIX
OKyMeHTOB)
5.2, Tlouck uw rog60p mepconanta (pa3MeljeHve pe3tome,
coOeceqoBaHve C COMCKaTeIAMH, COCTaBeHHe peKkomenyauuit 1 2 3

Aula paSoTogatens)
5.3. Morvpayjus uw o6yuenve pa6orHuka (cocTaBseHve
miporpamM o6yueHns, HaripaBjleHve COTPY/JHHKOB il 2 3
Ha MOBbILeHHe KBaIM@UKayN)
5.4. ArrecraljMa COTPYJHUKOB 1. 2 3.

ee5.5. Pa6oTa c KaPOBbIM pe3epBOM, MlaHHpOBaHve Kapbepbl 1 2 3COTPY/JHUKOB
5.6. PaspellieHHe TpyAOBbIX KOH@JIMKTOB 1 2 3
5.7, Co3gaHve KOpmopaTHBHOM Ky/bTypbl, opranu3alud 1 2 3
KOplopaTHBHbIX MeporpuATHit

5.8. PaspaSorKa JO/DKHOCTHBIX HHCTpyKUMi 1 2 3
5.9. BefeHne Kaf[poBporo AeIOMpou3BOACTBa UM 3arlosIHeHve
KapOBOM OTYeTHOCTH (cO3qaHve BCexX MIpHKa30B Mo JIMUHOMy 1 2 3
cocrapy, pa6oTa Cc TpyfOBbIMM KHWKKaMM, JIMUHBIMM

KapTOUKAaMH COTPYJIHHKOB
5,10. Yuer paSouero BpemeHu (BeyfeHHe TaGerA yueTa pabouero

1 2 3BpeMeHh)
5.11. Kourpomb 3a coOmogyeHvem TpyqOBOH AMCIMMMHI
(dbukcupoBaHve (akToB HapylleHus, 3aTpeOoBaHHe

1 2 3OObaCHeHMM COTPYAHHKOB, 134 aHve npuka30B O NpHBeUeHHH K

AMCLMIIMHapHOW OTBETCTBEHHOCTH)

5.12, Pa6ora c nepcoHaom (BbIga4ua cmpaBoK, BbIIHCOK
1 2 33 JIMUHBIX JJOKYMeHTOB)

5.13. Oprann3ayua XpaHeHHa JOKYMeHTOB 1 2 3
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5.14, Pabora c nepcoHasIbHbIMH JaHHbIMM COTPYJHUKOB, 3allyuTaJuno MAopmayun 1 2 3

6. Uro Bac He ycrpanpaer 8

He YAOBJIeTBOpeH» B BorIpoce No11.

paGore Kaqposoro noppa3zqeneHun mpu BpMmoAHeHMH CsI LYIOLHxXdynkyuu? (Orkpprretit Bompoc) Ha Bompoc orseuarot, P€CHOHACHTEI, aBlMe oTBeT «CKopee

TIpo6mema
(yKaxxute)

3aTpyAHAIOCh
OTBETHTb6.1. BsmomHenue tpe6osannit KaQpOBo NOMMTHKM opraHM3ayHn(dopmupowaHve Kaypoworo cocraza, paspa6orka uv yTBepxKyeHHe

WTaTHOrO pacicaHus, PopMupoBaHne eguHoro TlopsyKa mpvema
HM YBOJIbHEHHA COTPYJHMKOB; paspa6orka THMOBIX opM TIPHKa30Bi MHBIX KaJ{POBbIX JOKYMeHTOB)
6.2. Tlouck u nlogq60p nepconana (pasMeujeHve pe3iome,cobeceyjoBaHve C CoucKaTenaMu, cocTaBneHHe pekomenyaluit isa6boTogatess)
6.3. Morupayua u o6yuenve
o6yuenna, HallpaBsleHue
kBasIMuKkalun)

pa6orHuxa (cocrapnenve mporpamm
COTpYJHHKOB==Ha _—sMOBbIIeHHe

6.4. Arrectaljusa COTpyqHUKOB
6.5. Pa6ora c KaqpoBbM Pe3epBOM, [VlaHHpoBaHHe Kapbepbl
COTPyZHHKOB
6.6, Paspettiene TpyAOBbIx KOHMKTOB
6.7. Co3qaHve—kopmoparuBHoti
KOpMopaTHBHbIx MeponpuaATuit

KyJIbTypbl,  OpraHusaljua

6.8. Paspa6orka JO/DKHOCTHBIX MHCTpyKUMit
6.9. Begeuve kagposoro ACNONPOM3BONCTBA HM 3aMO/JIHeHHe KaqpoBolt
OTUeTHOCTH (CO3qaHHe BCeXx MpHka30B 110 JiMuHOMYy cocTaBy, pa6ora c

TPYHOBDIMM KHWKKaMH, JIMUHbIMY KapTOUKaMM COTpyAHUKOB
6.10. Yuer pa6ouero Bpemenu (BeqeHue Ta6em1 yuera pabouero
BpemeHH)
6.11. KoxutTponb 3a coOmogeHHem  tpygoBoit AMCUMIMVIMHBI
(@uKcupoBanue daktos HapylleHHa, 3arpeOoBaHue o6bsACHeHHit
COTPYAHHKOB, H3/aHHe NDHKA30B O TIPHBNeveHHM K MCLMTMHapHOtt
OTBETCTBEHHOCTH)
6.12. Pa6ora c nepconasom (BbIja4a CIpaBOK, BBIMMCOK W3 JIMUHBIX

OKYMeHTOB)

6.13. Opranv3ayya xpanenna AOKYMeHTOB
6.14. Pa6ora c mepconambHEIMn AaHHBIMH COTPYAHHKOB, 3alyuTaJMuHO wHhopmaryHu

7, HackombKo Bpl yqoBmersopensi B3aMMogelicrRueM co cneljMamMcTaMu KaqpoBoro Nopspa3qenenua?(Ogu oTBer)
1. Ckopee yqosnersopex
2. Ckopee He yoBjleTBopeH
3, 3aTpyqHatocb OTBeTUTS

8. HackomKo Bur YAOB/IETBOPeHbI _B3AM4MOOTHOLIeCHHAMU M@KAY KOJWIeraMu B KOsWIeKTHBe? (OgMHOTBeT)

Ckopee Cxopee He 3aTpyHAIOCh
YAOBMeTBOpeH|yHOBeTBOpeH OTBETHTb10.1. B nogpa3yenenun, B KOTOpoM Bor 3ameltjaere

1 2 3AOJDKHOCTB
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9. HackombKo Bbl yOBeTBOpeHbI BO3MOXKHOCTAMM MpodeccHoHambHoro pa3BuTua (TpeHHHTH,
cemuuapbl, obyuarolMe KypCbl, MOBbILeHHe KBaIMUKaluH ui T.1.)? (OqMH oTBeT)

1. Ckopee ygosjeTBopeH
2. Ckopee He yjoBseTBOpeH
3, 3aTpyfHAIOCh OTBETHTb

10. Hackorbxo Bol yHoB/eTBOpeHb! BO3MOX%KHOCTAMH AOJDKHOCTHOTO pocra? (OqHH oTBeT)

1. Ckopee yqoBeTBopeH
2. Ckopee He yqoBslerBopeH
3, 3aTpyHAIOCb OTBETHTS

11. HackombKo Ber B IeIOM yOB/eTBOpeHbI TeM, KaK TOCTpoeHa paOora mo MHtbopmalMoHHo-
TexHoslorMueckomy conposoxjennio B BOY CO «ELM Ne10»? (Ogun orzer)
1. Ckopee ygopnerBopeH
2. Ckopee He yoB/IerBOpeH
3. 3aTpyJHAIOCb OTBETUTS

12. HackombKo Bbl yqoBnersopeHbl HHCpopMaljMOHHO-TexHOMOrMYeCKHM COMpOBOxKJeHHeM cBoeli
mpodeccvouasbHol AeaTembHocTH? (O”MH oTBeT M0 KaxKO cTpoKe)?

TlomHocTbIo

yAOBsIeTBOp
eH

Cxopee
YAOBsJIeTBOpeH

Ckopee He

yAOBNeTBOpe
H

TlomHocTb1o
He

yOBJIeTBOpe
H

3aTPyAHAIOCh
OTBETHT

3.1. aBTomaTH3ayHun
paOouero mecta
3.2. o6ecneueHve
GecnepeborHori
pa6orpi
93JIEKTPOHHOM MOUTEI

3.3. o6ecneueHHe
6ecnepe6oiiHoit
pa6otp! TenedoHHOH
CBA3H

3.4. o6ecneueHne
OecrtepeboriHol
paOoTpI
TeXHHUeCCKHX

cpeycTB
(KOMMbIOTepop,

MIpHHTepos,
KOTMMPOBaJIbHOH

TeEXHUKH)

13. Uro Bac He ycrpampaer B MH(OpMalMOHHO-TexHOsOrMuecKOM conpoBoxKyeHuu Baweii
npodeccvouabHol JesTenbHocTH? (OTKpbITbI Bompoc) Ha BOMpoc OTBeUAIOT, PeCMOHAeHTHI, JaBLUINe
orpeT «Cxopee He yOB/eTBOpeH» H «IIOMHOCTBIO He yAOB/eTBOpeH» B BorIpoce No6,

TIpo6mema
(yKaxKuTe)

3aTpyAHAIOCh
OTBETHTb

4.1, asromaru3aiyjua pabouero mecra
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4.2. o6ecneuenne GecrepeGoiHolt pa6orsl a3meKTPOHHO! NOUTBI
4.3, o6ecneyenne Gecnepe6oitHolt paGorsi Tene@oHHON CBa3H
4.4, oOecneyenve Gecnepebotinoli paborst TexHHYeCKHXx cpeqcTB
(KOMMb1OTepoB, NpUHTepos, KONMpOBAIbHOMt TeXHHKH)

14. Kak yacto Bpl B3sauMogelicrayete c orgenom GyxranrepcKoro yuera u oraernocrn s FBOY CO
«ELV No10» (Ogun orser mo Kaxxyof crpoxe)?

TlocTosHHo, KaxKgbIit pabounit 7eHb
HeckoJIbKo pa3 B Heyjem0
Heckosbko pa3 B Mecaly
Heckoupko pa3 B roy,
3aTpyQHAIOCb OTBETHTbot

alk

al

15. HackombKo Bpt B YenoM YyoBmeTBOpeHbI Tem, Kak MocrpoeHa pa6oTa mo Bompocam BegeHua
6yxrantepcKoro yueras [BOY CO «EILIW No10»? (Oquu oTper)

4. Cxopee yzoBjeTsopen
5. Ckopee He yfjOB/leTBopeH
6. 3aTpyfHArOCb OTBETUTS

16. Hackomxo But yqosnersopenni pa6otoit OyxrayTepHv MpH BBITIOHeHHM Crepyrouynx sayy? (OquH
OTBET TIO KaxKjOH CTpoKe)

Cxopee|Cxopee He|3arpyqua
YAOBMeTBO|YZOBeTBO 10Cb

peH peu OTBeTHTb
16.1. o6ecneueHue nonyueHna BHYTPCHHHM K/IMe€HTOM

BO3MeII€HHA  paCXOOB, CBA3AHHBIX CO  ciyKeOHbIMM
KOMaHMpoBKaMu:

1) BeIauMBatoTca CyTOUHBIe;
2)  BO3MenyaIoTCA pacxogbl m0 mpoesy kK  Mmecty
KOMaHAMpoBaHia WM OOpaTHO (BKMIOYaH CrpaxOBOii B3HOC Ha
oOs3aTenbHoe IMYHOe=cTpaxoBaHue Tlacc@KHpoB Ha
TpaHcmopte, ommary ycnyr mo oopMaeHuro mpoe3qHBIx
AOKYMeHTOB, TpefOcTaBeHHIO B Moe3qaxX MOCTebHBIX
TIpHHagyiexKHOcTeit);
3) BOsMerjaroTCa PacxogbI M0 Halimy »%KMuOrO ToMerl|eHHsA Wa
NPOKMBaHHA =BO BpeMA HaxOKeHHA B cyKeOHOIt
KOMaHMpOBKe;
4) Bo3MellyaroTca HHbIe pacxombI
16.2. OGecneyenve monyueHus BHYTpeHHUM K/AMeHTOM
ACH@KHBIX CpeCTB MIpH pacueTe JeHexKHOTO cosepxKaHHs,
PacueTe cpeyHeqHeBHOorO 3apaboTKa pH mpeqocTaBneHun
OTMYCcKa, YBOJIbHEHMN 4 Apyrux cnyyaax
16.3. Tomyuenne wxdopmaiuu BHYTpeHHUM KjMeHTOM 110
BOMpOCaM HauMCeHHA 3apaOoTHOH IaTbl, BbIaue pacueTHBIX
JIACTKOB, CHP@BOK O 3apaOoTHOH Ware, CMpaBoK O AOXosax u
CyMMax Haslora @u3MuecKoro Ia 10 @opme 2-H]I@II

17. Uro Bac He ycrpanpaer B pa6ore 6yxranTepHu MpH BbINOAHeHHN CHeqyroUMx 3aqau? (OTKpbITHIii
Bonpoc) Ha Bonpoc orseuatot, pecioHJeHTEI, AaBlive OTBeT «Ckopee He yOBeTBOpeH» B BOrIpoceNo 3,

TIpo6sema SaTpyQHAroch
(yKaxuTe) OTBETHTb
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17.1. o6ecrieveHve NonyueHHd BHYTpeHHUM K/IMeHTOM BO3MeLTeHHA
PacxoqoB,  CBA3aHHBIX CO cCiyxKeOHBIMH KOMaHAMpOBKaMH:
1) BbIMMa4yHBarOTCA CYTOUHBIE;
2) BOSMeLalOTCA Pacxofb! MO Mpoe3zqy K MeCTY KOMAaHAMpOBaHuA u
oOpaTHo (BKMIONad cTpaxoBoii B3HOC Ha OOs3aTeMbHOe MUHOe
CTpaxoBaHve MaccakKHpOB Ha TpaHcMopTe, onary ycnyr m0
OcOpMeHuiO 1poe3fHbIX JJOKYMEHTOB, MIpefOCTaBsIeHMIO B M0e3,ax
MOCTeJIbHBIX NpHHaIekKHocteit);
3) BO3MeljaloTca pacxogbl 0 Haiimy >KMIOrO MoMenjeHHA ga
TIPOKHBAHHA BO BPeMA HaXOKCHHA B C/IyKeOHOM KOMAHAMpOBKe;
4) BO3MelalOTCA MHbIe pacxo,bI
4.2. OGecrieueHue NoyueHHA BHYTPeHHUM KMMeHTOM /\eHeKHBIX
cpeqcTB MIpH pacueTre jeH@KHOrO cogepKaHHa, pacuere
CpeqHeqHeBHoro) §=63apaborKa -IpH mpegocraBileHuH oTT1ycka,
YBOJIbBHEHMH M JIPyTMXx cryuanx
4.3. Tlonyuenve uncbopmayMu BHYTpeHHMM K/IMeHTOM To BoMpocam
HauMC/leHHA 3apaSOTHOH MiaTbl, BbIaue PaCUeTHbIX JIMCTKOB, CIIpaBOK
© 3apa0oTHOli rmare, cmpaBoK Oo fOxoqjax uM CyMMax Hasora
(busuueckoro Mya Mo cope 2-H]JI@II

18. Hackombko Boi yopiersopeHs! B3aMMogelicrBvem co crieljManucramu orjena GyxrasrepcKoro
yueTa HW oTueTHOCTH? (OHH OTBeT)

1. Cxopee yqoBeTBopeH
2. Cxopee He yOBeTBOpeH
3. 3aTpyAHAIOCb OTBETHTb

19. CxompxKo ser But pa6oraere B Bamrem OY?

. Menee 1 roga

. 1-2 roga

. 3-4 rogia

. 5 eT u Gosee

Tlon

. Myokcxoni

. 7KeHckuit

. Yk@KUTe, MOKalyHcra, Baw Bo3pact (OAHH OTBeT)

. 18-29 ner

. 30-44 ner

. 45-60 ner

. 61 rog vw cTaple
10. Baie o6pa30BaHve? (OAH oTBeT)

1. Boiciee
2. He3akoHueHHoe BBICIIee
3. CpeqHee cnerjMasmbHoe
4. Cpequee o61yee


